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Owerall Satisfaction#1 9.1 5.34 5.92 5.22
Salesperson Satisfaction #2  9.61 922 951 5.08
Delivery in Time Frame #3  5.00 8.34 913 8.36
Delivery Driver Satisfaction #4  9.29 9.32 9.44 9.3
Cleanliness of Parts #5  8.29 55 534 7.76

Parts Description Accuracy #6 5.94 8.60 9.16 5.81
Fill Order Accuracy #7 5.94 8.65 922 5.80
Problem Resolution #3  9.65 2.10 9.51 9.09
Recommend Company #3 5.71 5.83 9.66 5.92
Overall C81 Score  9.17 8.67 9.21 8.1
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